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Thanet Macmillan and Social Enterprise Kent
Cancer Champion pilot project
This innovative project was run by Social Enterprise Kent and funded by Macmillan,
with support from Thanet CCG and KCC Public Health. Its aims were to address the
issues of low cancer screening and awareness in Thanet. It ran from 2017 to December
2020.
The objective of the project was to recruit a group of non-clinical volunteer Cancer
Champions who would help residents of the Thanet neighbourhoods to:
Have a greater understanding of, and be more comfortable talking about cancers
Be more aware of cancer screening and how to access these services and signs and
symptoms
Be more informed about support services for those diagnosed with cancer in these
neighbourhoods and about how to access them
The project recruited a part-time Volunteer Coordinator. She recruited and retained 16
volunteer champions over the course of the project. The project targeted local trusted
intermediaries as volunteers, including hairdressers and care workers. They were
supported to give talks, share information and generally raise awareness of cancer and
support available, in their local community.
Volunteers were supported with a volunteer agreement, clear policies, and training to
understand areas such as boundaries, lone working issues, and having difficult
conversations.

"We focused on 4 boroughs of Thanet Margate Central, Cliftonville West, Newington
and Ramsgate Eastcliff. Those areas have
incredibly poor cancer outcomes, so it was
really important to raise awareness of just how
essential it is to attend cancer screenings"

Kay Gordon, Volunteer Coordinator
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The volunteers
have given

370 hours

of volunteering time
since the project
began, with a
financial value of

£3200
Over the next three pages there are case studies of 3
volunteers who have been with us since the beginning of
the project.

ANGELA'S STORY
MACMILLAN CANCER CHAMPION

ANGELA
Angela is one of our amazing Macmillan
volunteers. She is a mobile holistic therapist and
works with babies as young as six weeks, and her
oldest client is 104 years young. Angela works
with support groups to provide workshops for
people looking after someone with Dementia or
Autism, as well as being fully trained to provide
Reflexology for cancer patients. Often involved
with many various community events in Thanet,
Angela also gives her time to volunteer for Tag Pet
Rescue.

WHAT MADE YOU DECIDE TO
VOLUNTEER FOR MACMILLAN?
Angela says she was invited to be a cancer
champion by a colleague and has a passion for
community spirit and likes to get involved in
health and wellbeing.

WHY DO YOU VOLUNTEER
FOR MACMILLAN?
"I like the flexibility. I can spread
awareness and the importance of
screening while I deliver treatments, and
can hand out signs and symptoms
booklets. I worked with Strawberry Fields
giving free treatments for donations
which went to Macmillan."
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JENNY'S STORY
MACMILLAN CANCER CHAMPION

JENNY
Jenny is 75 years old and went to see her GP as she
was feeling unwell. The doctor asked for a stool
sample and it came back clear, but the next day the
kit turned up and Jenny thought she would do the
test and it came back that she may have possible
cancer. After further tests she was diagnosed with
stage 1 cancer, she had 11 bouts of chemotherapy,
she has just been given the all clear.

WHY DID YOU START
FUNDRAISING?
"My husband died of cancer and my sister died
of bowel cancer. Macmillan nurses were
involved and were very good at the work they
do. I have been fundraising for Macmillan for
over 3 years and to date have raised over
£3500. I do raffles, tombola, 'bric a brac' stalls,
clothes sales, tea/coffee/cake mornings."

WHAT WOULD YOU SAY TO
ANYONE WHO WANTED TO
VOLUNTEER?
"It's helpful, it's not difficult and makes
you feel good about yourself as it's for
such a good cause. It takes time to raise
awareness and sometimes it’s not easy,
but the end result is lovely as you're giving
something back to Macmillan."
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CLIFTONVILLE COMMUNITY CENTRE
MACMILLAN CANCER CHAMPIONS

ELAINE, PAUL AND DAMIEN
Elaine, Paul & Damien are all part of the team that
work with people from all walks of life at Cliftonville
Community Centre. They provide holistic welfare to
the people of Thanet.
Elaine has had family members who have suffered
from cancer and the entire team are very passionate
about promoting Macmillan to spread awareness as
well as looking after each individual's welfare.

ABOUT CLIFTONVILLE
COMMUNITY CENTRE
The team deal with approximately 1000
people a month at Cliftonville Community
Centre. They help with all aspects ranging
from helping to claim benefits, housing, form
filling, accessing GP’s, schools & dentists. They
also help with budgeting skills & basic cooking
skills. An interpreter is present to help people
where English is not their first language. They
have a letter reading service, and can help
with writing CVs, job searches and help
prepare for interviews.

HOW ARE THEY HELPING?
The centre has signs & symptoms booklets
in different languages from Macmillan
which they are handing out to a variety of
people to help spread awareness and the
importance for attending screening.
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Anecdotal Feedback

“I’ve always said I would not go for my
smear but after talking to you I will
speak to my practice nurse”
(Newington)

“Macmillan helped my husband; they
were brilliant and he is well now”
(Ramsgate)

“Macmillan saved me. I had
no outlook or money, I’ve
been in remission 1 year and
just starting a new job. Thank
you for supporting me
Macmillan”

“Lady was very
upset as she had
been diagnosed with
cancer and didn’t
know where to turn. I
gave her the
Macmillan helpline
phone number. She
came back to say
how helpful they
were”

“Lady advised during
a talk that she was
bleeding from
her bottom. I advised
her to contact her GP,
which she did and
she got the all
clear of cancer”
(Margate)

“The gentleman whispered to
me that his wife had just
been diagnosed with cervical
cancer and asked for
literature”
(Margate)

“John asked for bowel screening
number, completed the kit and rang
to say he got the all clear”
(East Cliffe)

“After my treatment was completed
Macmillan followed up to make sure I
was ok; it was so lovely”
(Ramsgate)
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Enabling Access
The Cliftonville Community Centre is based
in one of the most deprived parts of
Margate. Their volunteers work with people
from many different backgrounds and have
interpreters who speak Polish, Slovak &
Romanian. The programme worked closely
with them, and provided leaflets about
cancer in these languages. Posters about
cancer awareness, and what to look out for,
were also translated into different
languages and put up in local centres.

Thanet Macmillan GP, Dr Jo
Bonnett, has been closely involved
with the Cancer Champion project:
“As a Macmillan GP I spend time educating
health professionals in order to improve the
early diagnosis of cancer by improving

screening rates and timely
referral of patients on the
suspected cancer pathways.
However, it is really important
that patient factors are
considered, and the real
value of this project is that it
has been able to reach people
in their own cmmunities and
workplaces.

"This project has allowed the joint
working of social and health care
to improve cancer outcomes for
the population of Thanet.”

Thanet is an area of high deprivation and poor cancer outcomes. It has a deprivation score of
31.6 (public health fingertips website IMD 2015) compared with the England average of 21.8.
Statistics taken from Cancer Research UK (Feb 2020) show that in Thanet 57.5% of patients
complete their bowel screening, 54.3 % of cancers that are staged are diagnosed an early
stage and 20.2 % patients are diagnosed via emergency route. In Margate 69.7% (72.6%
England average) of patients attend cervical screening appointments (Public Health England
Fingertips website 18/19). These figures are affected by both patient and medical factors.
The Macmillan team have been pleased to support the Social Enterprise Kent Thanet
volunteer project by attending steering group meetings and offering education to the
volunteers both face to face and virtually.
This project has allowed the joint working of social and health care to improve cancer
outcomes for the population of Thanet.”
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Impact of COVID-19
COVID-19 has had a significant impact on cancer screening and treatment programmes in the
UK.
Bowel Screening: During COVID lockdown from March 2020, over 1 million bowel kits
were not sent out and it is believed that 1300 potential bowel cancers will not be
detected.
Cervical Screening: National charity Jo’s Cervical Trust have reported that over 2 million
cervical screenings are now overdue.
Cancer Research UK reported a 44% rise in patients waiting for tests to diagnose bowel,
bladder, stomach, and oesophageal cancer.

Successful end of the pilot - and expanded into
a new Programme
Due to the success of the Macmillan Cancer Champion pilot project, and the urgent need for
more support for cancer awareness and early screening, the programme is now being
continued within a wider Social Prescribing Service run by Social Enterprise Kent and
covering all of East Kent. This will enable the existing volunteer Champions to continue, with
support from Macmillan and Social Enterprise Kent. We aim to expand the training about
cancer awareness to staff and volunteers, working on social prescribing and other services,
and continue to provide dedicated help and support on cancer.
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