
Room Hire Terms and Conditions 

*Working days are Monday to Friday 09:00 to 17:00 not including public holidays and the closed period between 25th
December and 1st January inclusive 
**The hirer is the person who makes the room booking (or is authorised to make the booking on behalf of the organisation) 

 
2.1. Social Enterprise Kent reserves the right to charge interest on all outstanding amounts at the rate 

of 5% per calendar month or part thereof from the date that payment was due to the date that 
payment is made and refer any outstanding invoice(s) to our debt collection agency. 

 
1.1. For single / ad hoc room bookings, the full fee is due at the time of booking. 

1.2. For multiple room bookings, Social Enterprise Kent will invoice for services a month in advance and 
are subject to the same charges as listed below for changes made outside the 2 working days* 

notice period. 

 
3.1. If the Hirer** wishes to change the date of a room booking to a different date (subject to availability), 

Social Enterprise Kent may make an administrative charge of 10% of the room booking fee. An 
additional invoice will be issued. 

 
4.1. All cancellations by the Hirer must be made at least 2 working days prior to the start of the booking 

and made in writing to info@sekgroup.org.uk. If a room booking is cancelled within 2 days of the 
hire date, Social Enterprise Kent will charge the following: 

Working days to room booking Charge 
2 or more No charge*** 
1 – 0 (including no show on the day) 50% of room booking fee*** 
***Refunds will automatically be applied as a credit note against future bookings. Refunds can be made to the original 
payment method with permission of SEK finance. 

4.2. Social Enterprise Kent reserves the right to change or cancel any bookings for any reason due to 
unforeseen circumstances. Notice will be given, and an alternative date advised. 

 
5.1. Social Enterprise Kent operates a no smoking policy within the buildings. Anyone wishing to smoke 
and/or use e-cigarettes must do so outside. 
5.2. The Hirer and their attendees shall only use our sites; for lawful purposes, use the rooms or buildings 

for any purpose other than that described on the Meeting Room Enquiry Form and shall not sub-
hire the room. 

5.3. The Hirer shall ensure that only they or their facilitator has access to the kitchens. 

5.4. The Hirer and their attendees must ensure that no goods which are illegal, dangerous or deemed 
to be of an inappropriate nature are brought to the premises. 
Any breech of the above rules will result in the immediate termination of this and subsequent room 
bookings without refund. 

All room bookings are accepted subject to availability and these Terms and Conditions. The Terms
and Conditions should be read carefully, and any queries should be raised with Social Enterprise Kent
(SEK) prior to making a booking, as making the booking constitutes acceptance by you of these
Terms and Conditions, this includes bookings made online, by email or over the telephone. 

1. Payment 

4.Cancellations 

2.Late Payment 

5.Use of Social Enterprise Kent buildings 

3.Changing of room booking dates / times 
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9. 

10. End of hire 

8. Advertising 

Loss or Damage 

6. Maximum capacity 

7. Health and Safety Considerations 

9.1.The Hirer shall be responsible for any loss or damage caused or permitted to be caused to the room
or any equipment during the period of hire. Social Enterprise Kent reserves the right to make a

charge for any damages caused to the equipment or materials which they feel has been caused by 
negligence or carelessness. 

10.1.The Hirers are responsible for leaving the room in a tidy condition and all equipment belonging to 
the hirer and their attendees are removed. 

10.2. Hirers must ensure that all equipment and materials belonging to Social Enterprise Kent remain in
the room. Please let a member of staff know if anything is missing off the Room Checklist

document displayed in each room. Social Enterprise Kent reserve the right to contact or make 
charges to the Hirer if anything is missing. 

7.1.Hirers must ensure they have read the Fire Evacuation Plans as detailed on pages 6-7 of the
Welcome Pack and ensure they familiarise their attendees with the assembly points, escape routes 

and the locations of First Aid Kits. 

7.2. In the event of a fire, Hirers are required to take their own attendee list and make their way to the 
nearest, safest exit. 
7.3. The Hirer must make Social Enterprise Kent aware prior to the date of room hire if they or their 

attendees have any particular needs or special considerations such as mobility issues, first aid 
requirement etc. to allow for reasonable adjustments to be made if and where possible. 

7.4. No foods containing nuts must be brought onto the premises. 

7.5. We are continuing to follow all ongoing government guidelines. 

8.1.No advertising shall be displayed at the buildings without written permission of Social Enterprise
Kent. If you would like to display any advertising at the premises, please contact us prior to the date 

of room hire. 

6.1.The Hirer will not exceed the maximum capacities for the room as outlined in the Meeting Room 
Enquiry Form. 

6.2. The maximum capacities for the rooms are as follows: The Harbour (Seated 12 persons), The Warren 
(Seated 3 persons), Sunny Sands (Seated 3 persons), Palm Bay (Seated 15 persons), Stone Bay (Seated 

10 persons) and Walpole Bay (Seated 4 persons). 

Data Protection: Social Enterprise Kent is committed to protecting and respecting your privacy. As an
organisation, we comply with obligations under the General Data Protection Regulation (GDPR). The
information you have provided Social Enterprise Kent will be strictly used for the sole intention expressed. Any
personal information Social Enterprise Kent holds will only be kept for the duration it is needed for. Details and
retention periods are included in our policy on Data Protection, which is available on our website:
www.sekgroup.org.uk 
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