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Total Population

Thanet and South Kent Coast have a higher than Kent average proportion of people over the
age of 55. Currently over 30% of people in East Kent are aged 55+, a trend which will continue  
to grow. The area also has higher than average rates of mortality, and deprivation. 

Some of the electoral wards of Thanet are
amongst the most deprived in England and
other deprived areas include Dover,
Folkestone, and Romney Marsh in South
Coast Kent.

Thanet and the South Kent Coast are in the
top 4 districts for unemployment in Kent,
and the top 4 for free school eligibility.

Overall East Kent’s proportion of people over
65years old is greater than the Kent average,
particularly in South Kent Coast.

Thanet and Folkestone & Hythe are in the
top 3 highest mortality rates for under 75s
from liver disease and cardiovascular
disease, while Thanet, F&H and Dover are in
the top 3 highest for respiratory diseases
(Kent Public Health Observatory)

Thanet has the lowest life expectancy of all
Kent CCGs (80.2)

Source: Health Needs Assessment: East Kent CCG, 
August 2020; Census data 2021

809,400

269,800 Number of people  55+ 

Number of households
with at least one
dimension of deprivation

Percentage of adults
with a disability
according to the
census

 22% 

A SNAPSHOT OF HEALTH
IN EAST KENT

55%

33% of over 65s live alone in
Thanet and the South Kent Coast
(PHE)

14% of over 65s live in poverty in
Thanet and the South Kent Coast



4881 new
participants took

part in activities in
year 4

46% of clients
in Y4 self
reported
having a
disability

Average KPI
completion:

69%

94% 
feel more

supported to live
safely

98% 
can access

information they
need and feel

listened to

160+ one off
and regular

activities
happening

KEY STATISTICS

WELLBEING |  Y4

“Bri l l iant!  Lots of laughs,  great
teacher,  wonderful group of now

friends in the group and I 'm
exercising my aged brain trying to

learn a new skil l . ”
Ukelele



WELLBEING FUND

organisations
funded over the year

£155,995

17

in funding
spentThanet

11

Folkestone
7

Dover
6

This year we had a Winter Well fund, where organisations on
the patch could apply for up to £5,000 for activities or events
over winter. We funded 9 organisations through this fund, with
an average award of £4069.

The Community Wellbeing Fund was open in Q4 and we had a
record number of applicants (42). Applicants could apply for up
to £20,000. We funded 8 organisations through this fund, with
an average award of £14,895.

We funded a total of 17 organisations this financial year. We had
4 projects that worked across multiple districts this year
year. 



KEY STATISTICS
CONNECT WELL EAST KENT |  Q4

.
45% of our

referrals were men
and 55% were

women

we received 3599
referrals in 24/25

40% of people
were over 80

96% of people
have a disability

we received 3364
incoming calls
over the year



59% felt more able to
manage their money

KEY STATISTICS
CONNECT WELL EAST KENT |  Y6

would recommend the service98%
97% saw an overall improvement in wellbeing

76% felt more able to access
information and advice

54% felt less anxious

65% felt happier

62% felt more satisfied with
their lives

“Connect Well  were ver y helpful –  they
responded unbelievably fast when I
needed help.  I  had nothing in my f lat
and within 3 days it  was furnished –
they also helped me to register with my
local GP.  I  am so ver y grateful for all
that Connect Well  did for me ,  I  cant
thank them enough they are
mar vellous.”

“Connect Well  helped me complete my blue
badge –  I  could not have done this without

them. They encouraged me to join a craft group
and gave my family information and advice on

Carer support.  Connect Well  organised rails for
me at the doors and garden –  So I  won’t fall

over”

“Connect Well  helped us to
understand the Benefit  and housing

systems and supported us to apply
for a Blue Badge which arrived

within a week.  They also supported
us to apply for AA and helped us

look into Extra Care Living.  We
really value the community

navigators support and we could
not have completed the forms or

have understood the complicated
Social  Ser vice /Social  Housing

systems without their  support”
“Connect Well  helped me

so much ,  they gave me
the confidence to

complete the tasks I
needed to complete.  The

Community Navigator
supported me to make

calls to multiple different
ser vices and encouraged
me to attend my mental

health groups”



MENTAL HEALTH
SUPPORT

Well run, friendly and professional. Gentle
exercises good for keeping aching at bay and

socially beneficial for mental health.
Pilates

The ballet class in invaluable in many
ways.  It contributes to my overall
mental health, flexibility as I have

arthritis, balance which is important
and socialising.

Ballet

“The Tai Chi classes are very worthwhile.  They help me to maintain
physical f lexibil ity (had a back operation 2 years ago) and support my

mental health (history of mental health issues)”
Tai Chi

“The information given was explained in a way that I  understood and made me
hopeful for my future retirement.”

Information & Advice

“ I  look forward to it  each week,  it  is  all  I  do to get a break from my husband, all  I  do
just for myself . ”

Chair Based Exercise

“My Life has changed so much since moving here,  and the experience of Monday &
Friday exercise class has been great & good fun”

Chair Based Exercise

“Have missed it  sociali ly ,  mentally & physically.  Breathing practices &meditations
help with my mental health.  The exercise -  adapted to my own physical needs -

really helps me keep mobile & f lexible.  All  help with my pain management”
Yoga with Arthritis



SOCIALISING
“Excellent,  my husband and I  have been
most weeks with the group for the last

year.  Everyone is very fr iendly.  The
walks are well  organised and we enjoy

having a hot drink at the hub
afterwards,  we really enjoyed

discovering the variety of walks”
Walking Group

“Very positive for my physical and mental health.   It  gives me an
opportunity for social  interaction,  which is important as I  l ive in my

own.”
Ballet

“ It  is  the highlight of my week -  to go out with a purpose,  to meet people,  It  has
improved my balance and overall  f itness,  it  has improved my mental wellbeing,

confidence and self-esteem.  Jo is  so patient and non-judgemental”
Ballet

 “ I  really enjoy the ukulele lessons with Jim. He is a very patient teacher.  It  is  great
to be learning a new skil l  at my age.  I  have also met new friends and the group are

lovely.  The course is  fabulous way of improving my feeling of well  being.”
Ukelele

“Really enjoyed it .  Lovely company,  lots of chats dancing is really good fun.  Always
come out full  of  energy with a big smile on my face.”

Musical Theatre Dance

VERY POSITIVE, THE HUB HELPS BRING ME TOGETHER WITH PEOPLE IVE COME TO
THINK OF AS FRIENDS, THE HUB HAS ENABLED ME TO ENSURE OTHERS KNOW

THEY HAVE ACCESS TO THE SAME SUPPORT AS ME.
Busy Hands

“Bri l l iant!  Lots of laughs,  great teacher,  wonderful group of now friends in the
group and I 'm exercising my aged brain trying to learn a new skil l . ”

Ukelele

“ I  enjoyed to meet everybody,  the best
friends I  make,  drawing and colouring,
I  enjoy,  I  love to talk to everyone and

doing things I  never done before.”
Crafty Club



STAYING INDEPENDENT
“Amanda is an excellent tutor who supports us

to learn new skil ls  & techniques for keeping
flexible & helping with l iving independly,  and

for pain management & stress,  al l  the while
respecting our different mobility issues &

finding work rounds wherever possible and safe.
The class is  nice and sociable too,  we get along

well . ”
Yoga for Arthritis

“ I  think it  is  a good experience for those with disabil it ies
and has good benefits for those with hip,  neck and back

problems as it ’s  gentle exercise”
Good Boost Aqua

“ I  think it  is  a good
experience for

those with
disabil it ies and has

good benefits for
those with hip,
neck and back

problems as it ’s
gentle exercise”
Walking Group

Marvellous the Tai Chi leader/teacher amazing,  patient,  exercises has
helped with my balance and coordination.  Also an improvement with
my digestive tract problem. This invaluable course is  an An absolute
boon and boost to my health and well  being.  Long may this course

continue
Tai Chi

“Really helpful .  I  have a problem with my knees and doing the chair yoga definitely
helps my mobility.  Amanda is really good and the fact that we can meet up is

definitely a plus.”
Chair Yoga

“Teacher is  excellent & supports us to take part as much as we can,  given our own
physical l imitations.  There is  always a way!  Also good for mental health and stress
management.  Breathing exercises learnt here helps me manage my own pain -  so

useful .  Also nice & sociable.”
Yoga for Arthritis

Grateful for food voucher and white good item via Dover DC Household Support
Fund following period of homelessness and waiting for Universal Credit to be

paid.
Information & Advice

Absolutely love it .   My back feels so much
better once I  have been to the aqua aerobics.

My physio was really pleased with the progress
I 've made and I  believe this is  partly due to

being at the pool class.   The lady Loz who runs
the class is  lovely and makes us all  feel

welcome
Good Boost Aqua

“The activity is  amazing.  My mobility has improved over the hydro sessions as I  can
move much more in the warm water than 'on land'.  It  gives my a boost every week -
both physically and emotionally.  I  see Loz helping everyone equally and appreciate

this too.”
Good Boost Aqua

“The tap dancing has
improved my mobility

in my ankle following a
tumble and my

balance is improving
with both tap and l ine
dancing.  The choice of

different musical styles
is widening my musical

horizons.”
Tap Dancing


