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Introduction

Social Enterprise Kent CIC (SEK) is committed to protecting your privacy and handling your personal
information responsibly.

This Website Privacy Notice explains how we collect, use and protect information when you visit our
website or contact us online.

Who We Are

Social Enterprise Kent CIC (SEK) is the data controller responsible for processing personal information
collected through this website.

Information We May Collect
We may collect:

e your name,

e email address,

e telephone number,

e organisation details,

e enquiry information,

e and any information you choose to provide through forms or communications.

We may also automatically collect technical information such as:

e [P address,

e browser type,

e device information,

e pages visited,

e and website usage data.

How We Use Your Information
We may use your information to:
e respond to enquiries,

e provide information about our services,
e manage website functionality,
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e improve website performance and user experience,
e monitor website usage,

e maintain website security,

e and comply with legal obligations.

Where consent is required, we will ask for this clearly.

Marketing Communications
If you choose to receive updates from us, we may send information about:

e programmes,
e events,
e opportunities,
e services,
e ororganisational updates.
You can unsubscribe from marketing communications at any time.
Cookies and Analytics

Our website may use cookies and analytics tools to:

e improve functionality,
e understand website usage,
e and enhance user experience.

You can manage cookie preferences through your browser settings.
Sharing Information
We may share information with trusted service providers who support:

e website hosting,

o T systems,

e communications,

e analytics,

e  Or security services.

We may also share information where required by law or to protect rights, safety or security.

How Long We Keep Information

We only keep personal information for as long as necessary for the purposes it was collected and in
line with legal or regulatory requirements.

Your Rights
Under UK GDPR, you have rights relating to your personal information, including:

e the right to access your information,
e request correction of inaccurate data,
e request deletion where appropriate,
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e restrict processing,
e object to certain processing,
e and withdraw consent where applicable.

Contact Us

If you have questions about this privacy notice or how your information is used, please contact:

Social Enterprise Kent CIC
info@sekgroup.org.uk
01843 210005

Data Protection Officer
Email: dpo@sekgroup.org.uk
Complaints

If you are unhappy with how your personal information has been handled, you may contact the
Information Commissioner’s Office (1CO):

www.ico.org.uk



